
Question Asked Answer Given 

What is the name of the app I 
need to download to view 
cad files on mobile 

Search for 'AutoCAD mobile' 

Is save to web different if I 
can just email the cad file? 

Yes, it's easier and faster way to save your dwg to web and open 
anywhere have internet access.   

Do I need an app like 
autocad360 on my mobile 
device to open files save in 
web? 

No, you don't need AutoCAD360, but you need a storage server 
like 'Onedrive, dropbox, etc' 

good day sir, I have a few 
questions regarding the 
comparison feature. first one, 
let say if I have multiple 
objects in my drawing for 
example 2 floor plan, and my 
colleague has only one plan. 
when I compare my drawing 
with his drawing, how do 
AutoCAD know which 
drawing to compare to? Is 
there anyway we can let 
AutoCAD know which plan to 
compare to? last one, for the 
example given in the 
comparison feature in this 
webinar just now, when your 
colleague made some 
changes to your drawing you 
can compare it with your 
original drawing. let say your 
colleague make some 
changes to the drawing and 
MOVE the drawing to other 
position far away from the 
original position. can 
AutoCAD still compare the 
drawing like you 
demonstrate just now or will 
it effect the feature? 

Thanks for your query, you can identify the drawings by colours.  
If you click on the wheel, you will see which colour refers to 
existing drawing/not in current drawing/Only in current drawing. 
And For your second question, yes, it will demonstrate as you 
move the objects around. You can download Trial version and 
explore more about this compare feature. Thanks for your 
interest.  



I am doing lots of repetitive 
tasks like opening, scaling 
and saving drawings. Is there 
any way to automate them? 

You can automate them by creating macros and scripts. See the 
following articles for more information:  
About Command Scripts 
https://knowledge.autodesk.com/support/autocad-lt/learn-
explore/caas/CloudHelp/cloudhelp/2019/ENU/AutoCAD-
LT/files/GUID-95BB6824-0700-4019-9672-E6B502659E9E-
htm.html 
 
About Command Macros 
https://knowledge.autodesk.com/support/autocad-lt/learn-
explore/caas/CloudHelp/cloudhelp/2019/ENU/AutoCAD-
LT/files/GUID-D991386C-FBAA-4094-9FCB-AADD98ACD3EF-
htm.html 

When will Civil 3D be 
available in 2020? 

All products have been launched for 2020. Civil 3D should be 
available from Autodesk account. Let us know if you aren't seeing 
it. 

I just checked my account 
and it only indicates that 
2017, 2018, and 2019 
versions are available. 

It could be an account sync issue. Can you reach out to our 
business team through chat link here - 
https://knowledge.autodesk.com/contact-support/downloading-
my-products You can also download Civil 3d 2020 from this link - 
https://www.autodesk.com/products/civil-3d/free-trial and use 
your Autodesk account to sign in. It should get activated with 
your subscription 

Is dwg compare affected by 
dwg version? i.e. 2012 vs 
2020 

very interesting question. My initial thought is, it shouldn’t be 
version specific. we will test now and let you know, I can confirm 
its not version specific and works across product versions 

all features are compatible 
with Mac & windows right? 

No because both are running on different operating systems and 
UI, graphics engine differs. Some features are available in both 
Mac and Windows. Here is the comparison site - 
https://www.autodesk.com/compare/autocad-vs-autocad-for-
mac 

Has the classic interface been 
placed back into Autocad 
2020 or do we have to re-
create it manually? 

The classic interface is not placed back. You will need to create it 
manually. 
https://knowledge.autodesk.com/support/autocad/learn-
explore/caas/CloudHelp/cloudhelp/2019/ENU/AutoCAD-
Core/files/GUID-03F19B49-1DBA-4A99-8DD0-1A63E1E8693C-
htm.html 

Do you know when all 
programs within the AEC 
collection will be released as 
2020 versions? 

All products have been launched for 2020. That should be 
available from Autodesk account. Please contact Autodesk 
Customer service if you aren’t seeing any products in your 
Autodesk account - 
https://www.autodesk.com/company/contact-us 

what's different between 
AutoCAD FULL 2020 and 
AutoCAD LT 2020 ? 

Differences are listed here: 
https://www.autodesk.com/compare/autocad-vs-autocad-lt 

What are the new features 
for the Electrical tool sets ?  

There are some subtle changes to Electrical 2020 plus all the new 
features for AutoCAD 2020 will be available for Electrical users. 
We are going to have future sessions on toolsets where most of 
them will be shared with you with respect to electrical. 



will a download link be sent 
for the demo datasets by 
today? 

Webinar sessions are recorded and all the contents will be shared 
with all the participants.  

What about compatibility 
with older versions? 

The compatibility with older version will be the same. You can 
open current drawings by doing a backward save to older version. 
You can also migrate settings from the older versions to 2020. 

Pl. demonstrate annotative 
text, blocks and hatches 

You can turn on/off Hatches and text from the wheel icon(filters)   

can you upgrade from 2015 
to 2020 perpetual license? 

Please reach out to the local reseller in your region to clarify more 
on this request. Below link provides you the procedure to find the 
nearest reseller at your place - 
https://www.autodesk.com.sg/partners/locate-a-reseller 

can we make the updated 
date and dwg number 
automatically of our 
template? automatically 
generating date and drawing 
number 

Yes, this can be a done by linking the title block fields to System 
Variables and show them in your drawing title block. Here is a 
good article explaining how this can be 
done. https://thesourcecad.com/title-block-autocad/ 

what is the major difference 
between old and new version  

A summary of the differences is listed here: 
https://www.autodesk.com/products/autocad/compare-releases 

any changess in 3D 
commands  

There are some graphics improvements on 3D and AutoCAD is 
now fully supported on 4K resolution monitors. If there are 
specific 3D requests, please use Autodesk product feedback form 
- https://www.autodesk.com/company/contact-us/product-
feedback 

Then, if we save in autocad 
web, any body can use or 
only i can use 

You can share drawings with another user. Here is the procedure 
to do so - https://knowledge.autodesk.com/support/autocad-
web-app/learn-
explore/caas/CloudHelp/cloudhelp/ENU/AutoCAD-Web-
Help/files/AutoCAD-Web-Help-Share-html-html.html 

Quick Measure is a great tool 
- well done - what a time 
saver 

thanks Anthony. Great feedback. We want such suggestions from 
customers like you to make AutoCAD better. feel free to share 
any further ideas you have for us to improve on the product 

How about sign out. is It like 
a Deactivated license 

No, it's just a sign out and you need to log in again when you want 
to use AutoCAD. 

Any add on for browers to 
open file 

Would you be referring to opening DWG files? There are free 
DWG viewers available online such as Autodesk Viewer, and DWG 
TrueView of which the list is here: 
https://www.autodesk.com/viewers/all-viewers/compare 
The viewer accessible on the browser would be the Autodesk 
Viewer. 

Is it safe to backup to the 
cloud? 

AutoCAD file storage on the cloud is one of the safest. You can 
refer to our cloud security link below - 
https://www.autodesk.com/trust/overview 

Can I work on web based 
AutoCAD program just like 
the desktop program? 

Please refer to this link to find out more about AutoCAD web 
app : https://knowledge.autodesk.com/support/autocad-web-
app/learn-explore/caas/CloudHelp/cloudhelp/ENU/AutoCAD-
Web-Help/files/AutoCAD-Web-Help-Introductionvideo-html-
html.html 



can we get a webinar session 
for user interface settings? 

Thank you for your feedback. We will take that into account! 

What storage capacity is 
available in AutoCAD web? 

AutoCAD web now connects with all the major cloud storage 
systems like Onedrive, Google drive and drop box. 

Other packages let you select 
a layer and delete it and all 
its contects in one go. is 
there a way to do that in 
AutoCAD yet? 

You may want to try the LAYDEL command to get the object on 
the layer deleted along with the layer 

Is it free to upgrade to 
autocad lt 2020 from 2019? 

It depends on your current subscription date. You can validate 
that under manage.autodesk.com 

Can the 2020 version be 
ordered on media as Internet 
connection is not always 
reliable? 

If you have a license, you should be able to see the product from 
Autodesk account. If you don't have one, you can use a trial 
version. try download method, which is browser download and 
download now.  
 
you can also request for the media as long as you are subscriber. 
Here is the link,https://knowledge.autodesk.com/search-
result/caas/sfdcarticles/sfdcarticles/Media-request.html 

Why doesn't the hatch edit 
ribbon have a way of 
changing its layer? Even with 
2016 I have to use the 
property pallette to do this? 

Thanks for your query, however, this webinar is about 'What's 
new features in AutoCAD 2020. Kindly raise a ticket from the link 
here:  https://knowledge.autodesk.com/contact-support/using-
my-product   Our specialists will reach you ASAP.  
 
Thanks Ian. Its a great suggestion. I tested it out. Hatch properties 
are only currently changeable on the ribbon through inplace 
editor. However, your idea of having the ability to change the 
hatch layer from the in place editor is a nice one to have. I am 
going to pass this as wishlist to our product team. I believe this 
was currently done on purpose to avoid any layer change 
happening outside of layer manager or properties palette. 

For the file open by the 
mobile does it require for the 
mobile installed with the 
Autocad 

If you want to open AutoCAD drawings in Mobile, you need to 
install the latest AutoCAD Mobile app from App store or play 
store or Windows store. 

What does requirement of 
mobile device can install the 
Autocad 

System requirements for Mobile app can be found here - 
https://knowledge.autodesk.com/support/autocad/learn-
explore/caas/sfdcarticles/sfdcarticles/System-requirements-for-
AutoCAD-2019-including-Specialized-Toolsets.html 

I have the 2017 version can I 
just ugrade the version or 
need to fresh install the 
version 2020  

You will need to install AutoCAD 2020 from your Autodesk 
Account. It is not possible to upgrade directly. 

which link i need to open in 
mobile 

Mobile app has various flavours. For AutoCAD subscribers, 
premium version is available. You can download on app store/ 
play store and then use your Autodesk account to login to enable 
the premium features. 

whats the best video card for 
autocad 2020 

You can refer to the system requirements for AutoCAD 2020 right 
here to check what kind of hardware is suitable: 
https://knowledge.autodesk.com/certified-graphics-hardware 



While inserting a block, 
scaling can be done, to bring 
it back we have to key in 
manually, will it be made by 
default to scale 1 
automatically? 

There is no such function. You will need to manually set the scale 
factor back to 1 for the next insertion if it is needed.  

can my associate who doesnt 
have autocad can here share 
the dwg 

There are free viewers such as DWG TrueView which can open 
DWG files even if you do not have AutoCAD. 

We have downloaded the 
AutoCAD 2020. But during 
opening the AutoCAD 2020 
not responding. what should 
we do ? 

Thanks for your query, however, this webinar is about 'What's 
new features in AutoCAD 2020. Kindly raise a ticket from the link 
here:  https://knowledge.autodesk.com/contact-support/using-
my-product   Our specialists will reach you ASAP.  
 
What OS do you use? Did you have any errors during install? Can 
we have more details on when it freezes. I would recommend you 
log a support case with us. We can help you quickly with that. 
https://knowledge.autodesk.com/search-
result/caas/sfdcarticles/sfdcarticles/Contacting-a-technical-
support-provider.html 

As like DWG compare have 
bringing option. Does there 
have any remove option 
during this mode ? 

That's a good question. you can insert the objects from the 
second drawing but you cannot delete objects in the current 
drawing through DWG compare function. 

Quick measurement option 
can benefited whenever a 
block to be insert ? if yes 
how ? Suppose we are 
inserting a block is the 
tempuray dimension 
(measuregeom) maked active 
so that the insertion point 
can be decided as per 
actual... 

Quick Measure will not work when users are inserting blocks. 
Only when a block is placed, Quick Measure will be able to 
measure the dimensions or position of the block. 

How to upgrade from 
autocad 2018 to 2020? 

You can download and install AutoCAD 2020 from your Autodesk 
account if you have an active subscription. It is not possible to 
update 2018 to 2020 directly. 

 


